
MEMBER SERVICES

Searches can be done online at:  

ucdasearches.com  
BY CALLING 1-800-668-8265

OR BY FAX 416-232-0775

40749

AUTOCHECK™ 
AutoCheck™ has 19 separate data sources, including Insurance
Claims Data, the MTO’s Vehicle Branding and Canadian Police
Information Centre (CPIC) for stolen vehicles. AutoCheck™ is
online and available to you in seconds.

CANADA-WIDE LIEN SEARCHES
Online, by fax or phone … the least expensive, fastest service for 
Canadian Lien Searches … and available only  
to members, 9 AM to 8 PM Monday– Friday, Saturdays  
9 AM to 5 PM. Searches in all provinces are also available.

VEHICLE HISTORIES
Before you buy a vehicle, find out who the prior Ontario owners 
were. Search online, by fax or phone. 

CARFAX CANADA™
Carfax Canada™ has Canadian accident data and it has  
never been more important for members than now. Includes both 
a Carfax Canada™ and a UCDA Accident Claims Report.

REGISTERING LIENS 
We can register liens for you if you’re owed money on the sale 
or repair of a vehicle. It’s easy and there are no complicated 
government forms to fill out. Register online or fax the details to 
us and we’ll have your lien registered electronically, the same day. 

EQUIFAX CREDIT REPORTS
A proven method of assessing a consumer’s credit worthiness. 

LEGAL ADVICE/LIEN ASSISTANCE
Problem? Call our in-house counsel for help. Whether it’s a 
dispute with a buyer, a possible lawsuit, an undischarged  lien or a 
vehicle seized improperly, advice is just a phone call away.

VEHICLE INSPECTION REPORTS
Mandatory with Safety Standards Certificates. This UCDA 
form is MTO Compliant and is designed for ease of use!

FRONT LINE
The UCDA’s newsletter keeps members up-to-date on matters 
affecting the Used Vehicle Industry.

GROUP HEALTH PLANS
Plans developed for Dealers of any size ... from a 1 person 
operation to multi-branch dealerships. Prescription drugs,  Semi-
Private Hospitalization, Out-of-Country Coverage, Dental & 
Vision Care.

LIVE CHAT
Chat functionality offers a convenient way for customers to 
engage with dealers typically increasing leads by 30-35%.  
Chat can be added to websites like Facebook, Google My 
Business, Apple Chat, Trader.ca, a dealers own website and of 
course Ontariocars.ca

GARAGE INSURANCE
An exclusive UCDA plan could help to reduce your premiums.  
Our insurer understands the concerns of the Used Vehicle Industry. 

 

NAPA AUTO PARTS
Discounted Parts Program with an end-of-year rebate. Even if 
you’re an existing NAPA customer – you can benefit from the 
UCDA’s NAPA Program! 

CONSUMER FINANCING
Trillium FSB is a long-time provider of financing for members 
that may not meet the qualification for dealing directly with bank 
financing programs.

BILLS OF SALE
The UCDA has the most up-to-date MVDA Compliant  Retail and 
Wholesale Bills of Sale, along with Appraisal Forms, Deal Jackets 
and Lease Agreements that are proven reliable.

HELP LINES
If you have a problem, pick up the phone and call toll free. If we 
don’t have the answer at our fingertips, we’ll do our best to find 
out quickly or to point you in the right direction. 1-800-268-2598 
or 416-231-2600.

SUREFIRE
The UCDA has partnered with SureFire Solutions.com to offer 
members software that is packed with value and affordably priced.

TELUS BUSINESS
The UCDA recently partnered with Telus Business to meet the 
member demand for a phone program! This is a plan for members 
only. “Rest easy knowing your team will endless data at a 
predictable cost each month.”

An advertising vehicle to get your cars out to the public in 
just a few clicks! There are over 2300 members already on 
site ... that’s 77,000+ vehicles being advertised!

Ontariocars.ca is promoted on the Google network,  
Youtube, Facebook and Instagram.

Our merchant credit card processor, Global Payments has a 
lot to offer! 

With preferred pricing for UCDA members on all credit and 
debit processing and acceptance for all major card brands 
for fleet, commercial and private label card processing ... 
it’s definitely worth signing-up!

National Bank of Canada now offers our members retail 
customer financing...this is not sub-prime and is offered 
to dealers with a minimum of 5 years  in business, 50% 
of inventory includes model years that are 5 years old or 
newer and who have a minimum 25 units in inventory.

NATIONAL BANK 
FINANCING 

VISA & 
MASTERCARD



5000 
Members 

Strong
... Be part of it!

…We’ve partnered
with the Best 

... to bring You the Best in 
Member Services!

~ THE UCDA MISSION ~

ENHANCE THE IMAGE OF THE 
USED VEHICLE INDUSTRY

EDUCATION  •  MEDIATION  •  REPRESENTATION

Over 20 Member Programs
  1-Stop for Services  •  1-Stop for Answers

It’s time to give yourself
The UCDA Advantage!

JOIN TODAY!D
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